
October 1 - October 31, 2023

GIDDY UP, Y'ALL!!

2023 BENEFITS  

Lasso in your

benefits for

2024

 OPEN  ENROLLMENT GUIDE 



TABLE OF CONTENTS



Questions? We’re here to help
           

  hrbenefits@epcounty.com

  915-546-2218 ext. 3283

  www.epcounty.com/hr/benefits
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Eligible County employees must log in, even if they are declining coverage.

 If the employee does not re-elect their current elections they will NOT carry over for 2024. 

Employees enrolled in an FSA, Dependent care, or HSA; will need to re-elect their
contributions, they will not automatically roll over.

 Employees must upload any required documentation for new dependents (ex. Birth or
marriage certificates)

QUICK GUIDE HIGHLIGHTS

This guide contains information about benefit options available to eligible El Paso County
employees for the 2024 plan year. Open Enrollment is the one time per year where

employees can make changes without a qualifying life event. Mid-year changes are only
allowed if an employee experiences a Qualifying Life Event (e.g., marriage, birth or

adoption of a child, divorce, etc.).

Welcome to the 2023

Open Enrollment Period

mailto:hrbenefits@epcounty.com
http://epcounty.com/hr/benefits/


IMPORTANT DATES TO REMEMBER:

Open Enrollment runs October 1, 2023 through October 31, 2023

Benefits Elections are effective January 1, 2024 – December 31, 2024

**Review your first paycheck of 2024 to ensure

 your deductions match your enrollment.**
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Open Enrollment Raffle

Login to verify your address, contact information and beneficiaries.
Login to re-enroll for current benefits or to enroll for new benefits.
If you DO NOT login and re-enroll, your current elections WILL NOT
automatically re-enroll in 2024.
Please verify the Social Security numbers of your dependents, as important
tax notices will be mailed in 2024.
Plan options for plan year 2024 include: Traditional,  Aetna Whole Health
(ACO) with the Hospitals of Providence & UMC Narrow Network!

**** Need assistance in obtaining your Username or Password for Employee
Navigator, please call or text (915)642-7659****

Take Advantage of Open Enrollment

Employee Navigator!

Enter our New Open Enrollment Raffle! Everyone who completes Open Enrollment
will earn a chance to win a prize!! Prizes include an Apple Watch and Air Pods!
Must complete Open Enrollment registration in October.
Only 1 entry per person, entry granted upon full completion of benefit elections
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OCTOBER SALOON 

COUNTY SESSIONS 

**Door prizes will be raffled at the end of each
session. You do not need to be present to win.**

Saddle up and join us for one of the 
2023 Open Enrollment Sessions

$100
,000

Rew
ard



2024 Updates

Coverage
Benefit Plan Changes

Medical Plan

Flexible Savings

Account (FSA)

Health Savings

Account (HSA)
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New or participating employees must
make an annual election for 2024.

Limit: $3,050

Premium Rates: Premium rate changes will
become effective January 1, 2024.

County Contribution: Approved a one-time
County contribution of $1,200
Contribution Limits: You can contribute more to
your HSA now!

Employee only limit: $4,150
Employee & family limit: $8,300



Tips for Selecting a Health Plan

Does your spouse also work for the County of El Paso?
If your spouse works for the County of El Paso and is eligible

for County health coverage, both may choose “employee only”
for medical, dental or vision but may not be added to each

other’s health plan. This also applies to shared dependents.
Dependents may only be added to one of the employee’s

health plan. 

Review each benefit offered, it's coverage, and plan documents. You may find important documents on the El Paso County
benefits enrollment system- Employee Navigator. 
Make sure the providers you want are in network
Consider contributing to an HSA when enrolled with the High Deductible plan
Upon reviewing healthcare options, consider which dependents will be covered.

Four (4) tier options are offered: 
Employee Only
Employee & Spouse
Employee &Children
Employee & Family

Remember, once the Open Enrollment period is closed, you may only make changes to your health care coverages if you
are experiencing a Life Qualifying Event.

If you need help, ask! The benefits staff is available to you.

During Open Enrollment, you make important decisions that impacts your benefits for the upcoming plan year. 

Keep in mind:
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Who is Eligible?

If you are a full-time regular employee, as defined by your employer, you are eligible to
enroll in the benefits.
Part-time employees are eligible ONLY for Medical, Dental and Cafeteria 125  benefits.

Dependent Eligibility

Spouse
Dependent children (up to age of 26)
Plus One Qualified Dependent who meets the rules set by your employer 
Dependent children of Plus One Qualified Dependent

In order to add a dependent to the plan, copies of birth certificates or official marriage
certificate or guardianship orders, if applicable, must be provided. Simply upload the
documents to the benefits enrollment system, Employee Navigator. 

Eligible dependents:

Document Eligibility for Dependents

Life Coverage

For life insurance, employees may only be covered as an employee and may
not purchase supplemental insurance for spouse if he/she is a County
employee

ELIGIBILITY



Remember: forms and documents must
be submitted to HR within 31 days of

the life Qualifying Events!
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  Visit www.employeenavigator.com;
  Log on;
  Select “Life Events”;
  Select the correct Life Event change;
  Follow the user-friendly instructions;
  Upload any necessary supporting documentation;
  Once you have completed the request, an HR Benefits Staff will review and approve.       

That’s it! Benefits staff will contact you if we have any questions. 

To Submit your Qualifying Event

Open enrollment elections will remain in effect from January 1, 2023 – December 31, 2023, unless the
employee experiences a "Life Qualifying Event”. A qualified event allows employees to make limited changes
to their benefit elections outside the benefits enrollment period when reported within 31 days from the event
date. You now have the capability to submit your Qualifying event online at www.employeenavigator.com. 

Supporting Documentation Required

QUALIFYING EVENTS

http://www.employeenavigator.com/
http://www.employeenavigator.com/


Tobacco users are eligible for the
discount by completing the Tobacco

Cessation course. For more information,
please contact the Wellness Team at

hrwellness@epcounty.com

Employees are able to obtain a 2% discount on 2024 medical insurance by being tobacco free or by
completing a tobacco cessation course through the Navigate Wellness Platform. 

* Tobacco-use is included in the Wellness Screening panel completed by Quest Diagnostics *A
negative result on the cotinine panel will grant a Tobacco-Free premium discount. By completing
the Wellness Screening you acknowledge that you have not used tobacco based products in the
last 12 months and will not use tobacco based products in the next 12 months. You also certify that
if the information provided changes, you will notify the County Human Resources Department
immediately. Furthermore, you acknowledge any falsification of the tobacco-free documents may
result in immediate removal of premium discounts and may result in disciplinary action up to and
including termination.

Get an additional 4% discount by completing the HRA and Wellness screening. 
Follow the instructions below:

Complete your Health Risk Assessment through Navigate Wellbeing Portal
Log into your Office 365
Click on "Apps" and select "Navigate" 
Under "Wellness Incentive Activities" you will see "Health Assessment”
Click on "Complete This" box at the far right.

Wellness Screening
Download Quest form for a wellness screening at https://my.questforhealth.com

Existing Users: log in with your Quest Portal Credentials 
New Users: create an account with registration key: elpasocounty 
Unique ID: Aetna W# shown on your insurance card

You will have the option to print one of the below forms: 
Physicians form (complete your screening with your physician and they will fill out the form and fax to
Quest -visit subject to your copay) 
Quest form (complete screening at any Quest laboratory*-free)

 

a.
b.
c.
d.

         For any issues, please contact your Wellness Team.

a.
i.
ii.
iii.

b.
i.

ii.
c.

 

 Ruby Munoz: (915) 546-2218 ext. 4286
RubMunoz@epcounty.com

Sabian Solis:  (915) 546-2218 ext. 4563 
                       sasolis@epcounty.com                 

       

Wellness Team

Discount requirements will need to be
completed by October 31, 2023, in

order to receive the premium discounts
for the new plan year.

Deadline

9

Tobacco Free Discount?

https://my.questforhealth.com/
mailto:RubMunoz@epcounty.com
mailto:Ssolis@epcounty.com


What is a Narrow Network?
A Narrow Network is a popular health plan for employees who are looking

to save money and receive care from ONE provider system.

A narrow network may include
physicians, specialists,

hospitals, urgent care clinics and
other medical providers; it just

doesn’t have as many options as
a broad network plan

These plans have a lower
premium, but as a trade-off,
your choice of providers is

limited.
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Aetna Whole Health is a new way of looking at health care. To help improve the quality of
your care and provide a better experience for you and your family. Plus they may help

you save money. 

Help keep your health or improve your health, not just treat you when you're
sick or injured
Better coordinate your care and keep tabs on your prescriptions, lab results,
health history, and more 
Spot problems and build personalized care plans to treat you
Encourage you to play an active and informed role in your health and health
care decisions  

Led by a Primary Care doctor you choose, your care team will work with you to: 

You'll have access to:
Primary Care Doctors

Specialists
Hospitals 

What is Aetna Whole Health?

Traditional Network
Aetna Whole Health (ACO) with Hospitals of Providence.
UMC Narrow Network

Plan Options for your Core & Consumer Driven Health Plan (CDHP) for
plan year 2024:

2024 HEALTH BENEFIT OPTIONS
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Aetna Medical
1-855-292-6587
TTY for hearing & speech-impaired people only: 711
AETNA
P.O. BOX 981106
EL PASO, TX 79998-1106

Aetna Dental
1-877-238-6200
TTY for hearing & speech-impaired people only: 711
AETNA
P.O. BOX 14094
LEXINGTON, KY 40512-4094

Aetna Pharmacy
1-888-792-3862
TTY for hearing & speech-impaired people only: 711
Aetna Pharmacy Management
Attn: Claim Processing
PO Box 52444,
Phoenix, AZ 85072 - 2444

Aetna Mail order
1-888-RxAetna (1-888-792-3862) (TTY: 711)
 Medicare members: 1-877-238-6211 (TTY: 711)

Specialty Pharmacy
1-800-237-2767

TCDRS
www.TCDRS.org
800-823-7782

Employee Assistance Program and/or 
WorkLife Services
888-238-6232
TTY for hearing & speech-impaired people only: 711
AETNA
P.O. BOX 981106
EL PASO, TX 79998-1106

PAYFLEX
1-888-678-8242
TTY for hearing & speech-impaired people only: 711
1-877-703-5572
PayFlex Systems USA, Inc.
PO Box 3500
Richmond, KY 40476-3500

24-Hour Nurse Line
1-800-556-1555
TTY for hearing & speech-impaired people only: 711

Deferred Compensation Plan 457(b)
Nationwide
Wilson Heacock
(361)887-1978 
wilson.heacock@nationwide.com

Disability Insurance
The Standard
1-800-368-2859

Employee Navigator Access Assistance
TEB - Username and Password help
Call or Text
(915) 642-7659

Benefit  Contact  Information

El Paso County Human Resources DepartmentEl Paso County Human Resources Department
Phone: Phone: 915-546-2218 ext. 3283915-546-2218 ext. 3283  
Email: Email: hrbenefits@epcounty.chrbenefits@epcounty.comom
Webpage: Webpage: www.www.epcounty.com/hr/benefitsepcounty.com/hr/benefits

tel:1-888-792-3862
tel:1-888-792-3862
tel:1-877-238-6211
mailto:hrbenefits@epcounty.com
http://epcounty.com/hr/benefits/


Aetna Mobile App 
Aetna provides instant 
access to you and your family's critical
 health 
information – anytime and anywhere. Whether you 
want to find physicians near you, check the status of 
a claim or speak directly with a nurse, Aetna Mobile
App is your go-to resource for anything related to your 
health. Download AppleTunes App Store and the
Google Play store
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Aetna Tools and Resources 

23- Hour Nurse Line- (800-556-1555)TTY711
In non-emergency situations, free help is only a 
phone call or click away. Nurse Line is available 24/7 
and allows you to speak with an experienced 
registered nurse who can give you treatment advice 
and determine if it’s necessary for you to see a 
doctor. The nurse can also help locate a doctor or 
urgent care facility that is near your home or office. 
This service is free and may save you a trip to the 
doctor!

Aetna.com
The www.Aetna.com web site offers online tools, 
resources and information that are both practical 
and personalized. Here are just some of the things 
you can do: 
• View benefits and eligibility 
• Estimate treatment costs 
• View claim documents 
• Find a network doctor 
• Use wellness programs and discounts

To get the most out of your benefits: 
1. Go to www.Aetna.com and select Register Now.
2. Enter the required information. 
3. Accept the delivery message and start receiving 
your communications online.

Virtual Visits  - TeleDoc / Telemedicine
A virtual visit lets you see and talk to a doctor from 
your mobile device or computer immediately with or 
without an appointment. Most visits take less than 
10 minutes and doctors can write a prescription, if 
needed, that you can pick up at the pharmacy of 
your choice. During your visit you will be able to talk 
to a doctor about your symptoms and treatment 
options. You must have a smart phone, tablet or 
computer with a camera so that the doctor can see 
and speak to you. Also available for mental health.
Conditions commonly treated:
• Bladder infection/urinary tract infection
• Cold/flu
• Allergies
• Diarrhea
• Fever
• Pink eye
• Rash
• Sinus problems
Virtual visits are not good for anything that may 
require a hands on exam or emergencies. Download 
Doctor on Demand App on your smartphone or tablet 
to access virtual visits. You may also login to 
Aenta.com / Aetna portalto access virtual visits. 

 Cost Estimator on your Aetna Portal
Using your benefit information, Aetna Cost 
Estimator shows you the estimated cost for a 
treatment or procedure, and how that cost is 
impacted by your deductible, coinsurance and out of 
pocket maximum. Getting an estimate of what you 
will be responsible for paying out of your pocket will 
provide you with useful information for planning and 
budgeting. Acess under find a provider on your
Aetna Portal

Primary Care
General Medicine

Mental Health
Dermatology 

TELEDOC 24/7 care support

Providers available through Teladoc

Have questions? Our care team is here to support you 24/7.

 1-800-Teladoc (800-835-2362)
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CORE Plan CDHP Plan 

CVS CAREMARK Mail order
 CVS Caremark Mail Service Pharmacy is a fast and convenient
way to get the medicines you need. And it's included with your
pharmacy benefits and insurance plan.
 
 If you already get medicines delivered, you can log in to your
secure member account to request a prescription refill.
Have your doctor send us a prescription
Your doctor also can get you started with home delivery, in one of
two ways:

Online: Your doctor can submit your prescriptions using their e-
prescribing service. Or by logging in to our provider portal on
Availity.com
Fax: Your doctor can fax your prescription to 1-877-270-3317. The
cover sheet should include your member ID number, birthdate and
mailing address. Note: Only your doctor can fax a prescription.

Prior Authorization –Certain medications require prior authorization from your doctor. You and your doctor will be alerted by your pharmacy
when a prior authorization is needed. Prior authorization guidelines are determined on a drug-by-drug basis and may be based on FDA and
manufacturer guidelines, medical literature, safety, appropriate use and benefit design.

Quantity Limits - There may be a limit on the number of units per day, per period or per prescription based on 
FDA-approved indications and normal monthly usage.

Pharmacy
Benefits

Enroll in your Maternity Program
Get personalized support with the ability to connect directly to
nurses with maternity experience. Plus, you’ll receive a gift and
access to additional tools and materials for pregnancy and beyond.
Enroll to get started. 
Have questions about maternity benefits, services we offer or
resources not found here?
We're here to help. Just reach out by calling the number on the
back of your member ID card and we'll direct you to the answers
you need.

Condition Management Program
What to Expect
You'll be paired with a qualified nurse who is familiar with your
condition, whether you or a covered family member is navigating
the challenges of asthma, diabetes, hypertension, coronary
artery disease (CAD) or other conditions that impact day-to-day
life.
Of course, your health coach doesn't replace your doctor. Think
of your nurse as your personal advocate, here to help you feel
your best and tackle complex decisions and care routines.
How You'll Benefit
• Participate as a free part of your health plan
• Better understand treatment options and medications
• Receive tips on living a healthier lifestyle
• Choose when and how often to interact with your coach

Start your healthier life today.  Get the help of an Aetna
nurse who will act as your health coach. Our health
management programs come at no extra cost to you.  They
are part of your health plan.
You choose when and how often to call your coach.  Call
before or after a doctor's visit.  Call when you have
questions.  Call when you want tips for improving your
health.  Your health coach will work with you to:

• Reach your best possible health -- whether you want to
lower your cholesterol, lose weight, or need help with a
condition like asthma or diabetes
• Review and understand treatment plans or medications
from your doctor
• Educate you about healthy lifestyle choices

Health management program
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1.

2.

3.

4.
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FINDING A PROVIDER
"TRADITIONAL NETWORK"

Click on the link:
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse

Under the "Continue as a Guest"
Enter your zip code

Click on: Aetna Choice POS II (Open Access)
then click "Continue"

You can search your provider by name 
OR

You can search by category to show
a list of providers  

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse


1.

2.

3.

4.

Find a Provider with: 
Aetna Whole Health (AWH)

Under the "Continue as a Guest"
Enter your zip code
Note: If you do not reside in El Paso, TX, please be
aware that the AWH plan will not be available outside of
the City.

Click on the link:
 https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse

Click on: (TX) AWH- The Hospitals
of Providence Health Alliance - OA

Managed Choice/ Choice POS II
then click "Continue"

You can search your provider by
name 

You can search by category to show
a list of providers  

OR

Select a distance 
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https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse


1.

2.

Click on: (TX) El Paso- Option One MC
under "State Based Plans"

then click Continue

4.

3.

Under the "Continue as a Guest"
Enter your zip code
Note: If you do not reside in El Paso, TX, please be
aware that the Narrow Network plan will not be available
outside of the City.

Find a Provider with: 
Narrow Network 

Click on the link:
 https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse

Select a distance to search for providers 

Search your preffered provider by
name 

You can search by category to show
a list of providers  

OR
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https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse
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Core Plan

ONLY Traditional Core Plan can be used in Mexico!

2024



23Visit:  www.aetna.com to view all "In-network" care providers.

2024
Consumer Driven Health Plan (CDHP)



Once they’ve met their in-
network deductible/out of

pocket max. The health plan
pays all of the 

In-network covered services for
the rest of the year. 

Employee pays for
healthcare expenses,

prescriptions, including office
visits, until they’ve reached

their deductible.

Lower Premiums. Your biweekly premiums will be lower than other plan options, but you will need to
budget for your out of pocket costs such as deductibles.

Preventative care such as your annual physical or well-child visit are covered at 100% without a
copay. 

HSA. You may save for those health care coverage expenses by contributing extra to your Healthcare
Savings account, all tax-free!

Your deductible and out of pocket maximum are the same, so once you meet your deductible, in-
network covered services are paid by the plan at 100%!

How can a high deductible plan work for you?
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How does the CDHP work?
A high-deductible plan is a health insurance plan with lower premiums and higher deductibles. With the CDHP,
the annual deductible must be met before the health insurance begins to pay for rendered medical services. 

Understanding the

High Deductible  P lan

(CDHP)



Minimum Contribution of $10/bi-weekly.

Elect bi-weekly pre-tax deduction for HSA. Employees may change their contribution
amount once a month.

Any unused funds roll over to the following year. 

HSA funds can be used to pay for qualified expenses of IRS tax dependents, even if
the dependent is not enrolled in the health plan. 

HSA funds can be utilized for qualified medical expenses, below are some examples:
Office visit
Prescription
Vision
Dental
Visit www.payflex.com to see more qualified expenses!

Employees may not enroll in an HSA if they are enrolled in a non-high deductible
plan. 

The IRS places limits on how much an employee can contribute to their HSA. 
 New 2024 Limits!  Employee Only- $4,150   Employee & Family- $8,300 

El Paso County will contribute a one-time $1,200.00 to your Health Savings Account

If 55 or Older, you can contribute an additional $1,000 to your HSA annually. 

Employees need to ensure they review IRS guidelines to determine if they are
eligible to contribute to an HSA before enrolling in the Consumer Driven Health

Plan (CDHP).
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A Health Savings Account allows employees to pay for their current healthcare expenses on a pre-tax basis.
What is Pre-tax? The funds that are deposited into an HSA are not taxed. 

Click HERE to access the HSA informational video or go to:
https://video.payflex.com/PayFlex-Benefits-of-an-HSA-high.mp4 

Health Savings Account (HSA)

http://www.payflex.com/
https://video.payflex.com/PayFlex-Benefits-of-an-HSA-high.mp4


Important Considerations

How does it work?

Minimum contribution of $10 bi-weekly
The contribution amount elections are made during open enrollment and are effective January 1, 2024 – December
31, 2024. 
The full amount that is elected will be deducted in equal amounts over the remaining pay periods. 

For example: Employee elects to have $1,200 for the year. 

If employees do not use all of the contributed funds by December 31, 2024, the funds will be forfeited to the County. 
Employees may enroll in an FSA even if not enrolled in a County medical plan. 

Pay for eligible healthcare expenses such as:
Office visit 
Prescription 
Dental
Vision
Visit www.payflex.com to find more information on FSA and eligible expenses!

 The IRS allows employees to set pre-tax dollars aside to utilize on qualified medical expenses. 
  

            (The $1,200 will be divided by 26 pay periods. $1,200/26= $46.15= Bi-weekly deduction.)

Dependent Care FSA

The money that is set aside may be used to pay themselves back for dependent care expenses.
Dependent care FSA may only be used for eligible expenses related to caring for a dependent child
under age 12.
Employees may set aside up to $5,000 during 2024 in a Dependent care FSA.

Employee may set pre-tax dollars aside for dependent care expenses.                            

Save your receipts
Remember to keep copies of
all your itemized receipts,

invoices and explanation of
benefits (EOB) that you claim

on your FSA. You may be
required to provide support

for a claim or verify your
expenses with the IRS. 
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All eligible expenses must occur before December 31, 2024.
Employees have until March 31 of the following year to submit any claim reimbursements. Possible
changes may occur by IRS regulations.
Any election contributions for FSA and Dependent Care FSA cannot be changed during the plan
year. 

For more information regarding FSA, Dependent Care FSA and qualified medical expenses, visit
www.payflex.com.
                                                                                                   

Please note: The IRS 2024 limit contributions are $3,050 for healthcare FSA and $5,000 for
Dependent Care FSA.

Click HERE to access the FSA informational video or go to: https://video.payflex.com/PayFlex-
Benefits-of-an-FSA-General-Health-Care-high.mp4

Flexible Spending Account (FSA)

http://www.payflex.com/
http://www.payflex.com/
https://video.payflex.com/PayFlex-Benefits-of-an-FSA-General-Health-Care-high.mp4


El Paso County Health Benefits
Employee Rate Sheet

1/1/2024 thru 12/31/2024

Traditional Consumer Driven Health Plan
Employee Bi-Weekly Contribution

Traditional Core Plan
Employee Bi-Weekly Contribution
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El Paso County Health Benefits

Consumer Driven Health Plan
Aetna Whole Health (AWH)

Employee Bi-Weekly Contribution

Core Plan
Aetna Whole Health (AWH)

Employee Bi-Weekly Contribution

Employee Rate Sheet
1/1/2024 thru 12/31/2024
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El Paso County Health Benefits

Consumer Driven Health Plan UMC
Employee Bi-Weekly Contribution

Core Plan UMC
Employee Bi-Weekly Contribution

Employee Rate Sheet
1/1/2024 thru 12/31/2024
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The County of El Paso provides the option to enroll in dental coverage through Aetna
Employees do not pay for dental premiums if enrolled in a medical plan
Extended network to Mexico
Please Note: Sheriff’s Office Union employees are not eligible to enroll, due to the
Union agreement.

DentalDental



 Dental
Employee Bi-Weekly Contribution

El Paso County Dental Benefits
Employee Rate Sheet

1/1/2024 thru 12/31/2024
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Vision
Employees have the option to elect vision benefits for themselves and
dependents, through Aetna Vision.

The County of El Paso provides the option to enroll in Vision coverage provided by Aetna
In-Network, annual exam is covered at 100%.
Employees can use their FSA and HSA to purchase glasses and contacts.



El Paso County Vision Benefits
Employee Rate Sheet

1/1/2024 thru 12/31/2024

 Vision
Employee Bi-Weekly Contribution
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Basic Life insurance is an employer paid benefit by the County of El Paso through The Standard.
 Full time-regular employees, automatically receive basic life insurance coverage. As part of the new
agreement with The Standard all benefit eligible employees will be able to elect up to the guaranteed

amount limit, which is $200,000 without proof of good health for only this Open Enrollment period.

Below is the employee and dependent coverages offered through the County.

IMPORTANT: (with the exemption of this Open Enrollment year)
If enrolling in this plan for the first time or increasing coverage amount employee will need to

submit an EOI (Evidence of Insurability) form. 

Please note: by enrolling or increasing coverage, it does not mean the employee has been
approved. Employee will not be deducted for premiums until coverage has been approved.  

The death of a family member can mean not only dealing with the loss of a loved one, but the loss of financial
security as well. Eligible County employees may purchase additional life insurance coverage for loved ones who

may depend on their income support.

Life Insurance
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Accidental death and dismemberment (AD&D) insurance is insurance—usually added as a
rider or addition to the life insurance policy—that covers the unintentional death or

dismemberment of the insured. Dismemberment includes the loss—or the loss of use—of
body parts or functions (e.g., limbs, speech, eyesight, and hearing).

AD&D is an employer paid benefit by the County of El Paso through Blue Cross Blue
Shield Dearborn National Life Insurance Company. Full time-regular employees,

automatically receive the coverage

You may access the full Supplemental Life Information by clicking HERE or going to
https://epcounty.com/hr/benefits/documents/lifeInsurance.pdf

Accidental Death & Dismemberment InsuranceAccidental Death & Dismemberment Insurance

(AD&D)(AD&D)

https://www.investopedia.com/terms/r/rider.asp
https://epcounty.com/hr/benefits/documents/lifeInsurance.pdf


Short Term Disability

Short Term disability insurance can help pay the bills if employee becomes disabled and can’t work
for a short amount of time. Two plan options are offered; however only one may be selected. 

14 days of accidental injury                                                                                                                           
14 days for physical disease, pregnancy or mental disorder                                                             

30 days for accidental injury                                                                                                                                   
30 days for physical disease, pregnancy or mental disorder

90 days is the maximum length of time you could be eligible to receive a weekly disability benefit. 

What the benefit provides:
60% of eligible earnings, up to a maximum benefit of $1,200 per week. Plan minimum $15 per week. 

 Plan Options
 Option 1                                                                                                                                                                       

 Option 2                                                                                                                                                         

 How long does the benefit last?                                                                                                                          

Long Term Disability

Until age 65 is the maximum length of time you could be eligible to receive disability benefits for a
continuous disability.  

What the benefits provides: 
60% of eligible earnings, up to a maximum benefits of $5,000 per month. Plan minimum per month: $100.

A 90 day waiting period applies to this benefit. 

How long does the benefit last? 

*Depending on your age at the time of disability, your benefits may be subject to a different schedule
*If adding this benefit for the 1st time, a medical questionnaire (EOI) will be required and will be
pending approval by The Standard. Employee will not be deducted unless approved.* 36

Short Term & Long Term Disability

If an employee becomes disabled or unable to work,
financial security may be at risk. Short & Long term

disability can help protect the employee’s income if they
cannot work and get a regular paycheck. 

*Sick hours must be exhausted prior to receiving
benefit* 
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Aim your camera at the QR code below and access 
Employee Navigator on your phone!

Employee Navigator 
Step by Step on How to Access 

your  Account
Go to www.employeenavigator.com and log in.

If you forgot your password, click on reset password and reset
instructions will be emailed to you. If you do not know your
username, please give us a call/text 915-642-7659.

SADDLE UP,

PARTNER!!

http://www.employeenavigator.com/


Gym Enrollments

The County of El Paso recently contracted with one fitness facility to provide services to all Full-time
County Employees and their qualified family members up to the age of 26. The facility is My Time
Fitness.  The purpose of this contract is to encourage and support healthier behaviors and assist in
controlling healthcare costs. Employee health is an important role in the success of the County, and we
are happy to provide the resources for a healthier work environment through this exciting new option. 

Gym Memberships are available through payroll deduction! No contract, no Annual Fees, for all eligible
County Employees.

Click here for more information!

Individual $27.06
Child Membership $16.24

County Employee Fitness and Wellness Center

According to the American Heart Association, physical inactivity is considered a major risk factor
in the development of the coronary artery disease. Even a small amount of aerobic exercise can
help you stay healthy. To encourage increased physical activity, the Healthy Lifestyle
Reimbursement Program offers an incentive to get you to exercise regularly.

Get reimbursed for staying active!

Click here, for more information about this program.

Come and join us at the Fitness and Wellness Center located on the Lower Level of the County Courthouse.
Our state of the art fitness equipment is available for all fitness levels. Offering exercise classes, trainings,

and much more! Sign up today for just $5 per month through payroll deduction. 
Contact your Wellness team at HRwellness@epcounty.com for any questions.
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http://intranet/hr/wellness-gym.htm
http://intranet/hr/wellness.htm
mailto:HRwellness@epcounty.com


End of Year Raffle!

$500 $750 $1,000

6- $500 Gift
Cards

4- $750 Gift
Cards

4- $1,000
Gift Cards
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Must be enrolled in the County Medical Plan 
Must be employed as an active employee at the time of payout
Action Items below must have been completed between 11/1/2022 - 10/31/2023
Wellness incentive program is strictly voluntary

Employees are eligible for an End of the Year Raffle! Below are the requirements: 

** Automatic entry through completing actions throughout the year**



For expecting mothers in County Medical Plan
Receive materials on: 

Prenatal Care
Labor and Delivery 
Newborn Care

Receive information for father or partner
Pregnancy risk survey provided 
Option to join the Nicotine-free Smoke-free    Mom-
to-Be Program

About the Program:

Expecting mothers will need to sign-up by logging in to
www.aetna.com (under Women's Health Programs) 

Or by phone at 1-800-CRADLE-1 (1-800-272-3531). 

Aetna Maternity Program

$300 Gift Card & Welcome Packet 
Sign up by 16th week of pregnancy & complete

pregnancy risk survey

For more information contact your wellness team: hrwellness@epcounty.com
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Texas County & District Retirement System, commonly known as TCDRS. 

Every paycheck, 7% of your total paycheck is deposited into your TCDRS pension account.
Upon retirement, the County will match your contribution at 250%

Yes, your account earns 7% compound interest each year. 

In the event that a member passes away, TCDRS will pay his or her beneficiary the balance in
that member's TCDRS account as soon as possible. We encourage employees to update their
beneficiary information after any life-changing event, such as marriage, birth of a child,
divorce or death of a spouse.  members may change their beneficiaries at any time by signing
in online or by completing a Beneficiary Designation Form (TCDRS-06) and sending it to TCDRS
or the Human Resources office. 

To be considered vested in your plan, you must have 8 years of service time. Once vested, you
have a right to a lifetime monthly benefit that will include employer matching when you reach
retirement eligibility.

Who Manages the Pension Funds? 

How does it work?

Does it earn interest?

Naming a beneficiary: 

Vesting/ Retirement Eligibility:

Estimate benefits
Upload forms & documents 
View account balances
Most importantly, update beneficiaries and contact
information

As a registered user employee can do the following:

41

Texas County & District Retirement System 

(TCDRS)

Contact them today!
www.TCDRS.org

(800)823-7782



Did you know your served military time can be counted
towards your retirement eligibility?

Survivor Benefit is one of the first milestones you
will reach on your road to retirement. What is survivor
benefit? Once you have completed 4 years of service
time with TCDRS, your  assigned beneficiary
becomes eligible for the lifetime monthly benefit from
your TCDRS account if something were to happen to
you before you retire. 

Your active-duty military service prior to becoming
a TCDRS member may be counted toward your
retirement eligibility. The time served may be
accounted once you’ve met the County’s vesting
requirement. You may be eligible to qualify up to 60
months (5 years) of active service!

Keeping your beneficiaries updated can help
ensure that the benefit payment to your loved ones
doesn’t get delayed. It is important to review your
beneficiaries yearly or after a life-changing event,
such as marriage divorce, a birth, or death in the
family.

For more information on the provided benefits, click here.
You can also contact TCDRS directly at (800) 823-7782 or www.tcdrs.org 

Thank you for your service! 
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https://www.tcdrs.org/library/?types=&all=1
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Sarita Null
(512)497-1666

nulls4@nationwide.com

Wilson  Heacock
(361)887-1978

wilson.heacockl@nationwide.com

Employees have probably heard of the different types of retirement plans: 457(b) Deferred Compensation,
401(k), 403(b), 401(a) and 457(b) Deferred Compensation with both traditional and Roth contributions. As a
public employee, there are plans created specifically for you. 

A 457(b) deferred compensation plan is a retirement plan offered by the County of El Paso, it was
created to allow public employees like you to put aside money from each paycheck toward
retirement. A deferred comp plan can help bridge the gap between that you have in your pension
and Social Security, and how much you'll need in retirement.

Employees don't pay income taxes on their deferred comp plan contributions or earnings until they
retire and/ or begin to take payments from your account. This may lower the employee's taxable
income now and in retirement. Withdrawals taken in retirement are taxed as regular income. 

What is a 457(b) plan?

What does tax-deferred mean?

How does it work?
It's easy to participate in deferred comp. Contributions are automatically deducted from each paycheck

and deposited to the employees account, so employees don't have to remember to write a check. 

Would you like to schedule some time to chat? Contact our 

Nationwide Representatives, Wilson Heacock and Sarita Null.

Save for your future!
457 can supplement employee’s pension and

help them have a more comfortable retirement.
Contribute pre-tax dollars.

457

To create new account or change amount, please go through Nationwide Portal:  
https://www.nrsforu.com/iApp/rsc/login.x

Deferred Compensation 457 Plan



44

Legal and Identity Theft Protection

LegalShield and IDShield provide the legal and identity theft protection you and your family need and deserve.
It is a benefit offered to El Paso County employees to help pay for most attorney fees! You will have access to
an attorney 24 hours a day, 7 days a week! The Identity Theft will protect you and your family against Identity
Theft. 

All 3 credit Bureau
Monitoring
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Vamonos Vanpool
A Smarter Way To Commute To Work

Riding together adds up to more savings, less pollution and valuable time back in your day.
Enterprise makes it easy–helping you assemble your crew and providing the vehicle. For FY23,
Commissioners Court approved a 100% subsidy for the first 20 employees who participate in the

Vanpool program. For additional info, please contact Jennifer Jennings. 

How it works:

Roles:

Ryan Stern
ryan.d.stern@ehi.com

505-720-3700



Do co-pays count towards my deductible? 
No, co-pays cover the cost of an office visit. You may also incur
co-pays when utilizing an E.R. or are admitted to a hospital.
However, CDHP office visit costs do apply to deductible. 

Do I have to re-enroll during open enrollment? 
Yes, you must enroll to keep your current elections because your current
elections will NOT roll over for the following plan year. 

Is open enrollment the only time I can elect FSA or HSA? 
Yes, it is a great time to review your medical expenses and determine
if it may benefit you. 

Can employee change their 125-cafeteria plan contribution? 
HSA contributions can be increased or decreased once a month.
FSA contributions cannot be changed. 48

When is Open Enrollment? 
October 1 through October 31 

  

How do I enroll? 
By logging in to Employee Navigator at www.employeenavigator.com  

Does my deductible restart every year? 
Yes, deductibles are reset every January 1st. 

What are the health plan options for 2024? 
We have six different health plan options to choose from, please refer to the
Open Enrollment Guide to compare and choose the best option for you. 

Copay, Coinsurance and Deductible: What is the difference? 
A deductible is an amount that must be paid for covered healthcare
services before insurance begins paying. Copay is a set rate you pay for
prescriptions, doctors visits, and other types of care. They are typically
charge after a deductible has already been met. In some cases, though,
copays are applied immediately. Coinsurance is the percentage of costs
you pay after you’ve met your deductible. 

 FAQ's

http://www.employeenavigator.com/


Do all County health plans cover preventive visit (exam/physical)? 
Yes, each plan covers one preventive exam/physical per year. 

Is everything covered under a preventive visit? 
Not necessarily. Only those services considered and billed as preventive
during your visit will be covered 100%. 

Can I be reimbursed if my provider requires full payment upfront? 
Yes, if medical expenses are approved and covered by your plan you will
be reimbursed once the provider submits the claim. For out of network
(OON) reimbursements, you will need to keep your receipts and file an
out-of-network claim. Out of network claims will be applied to OON
deductible. 

Are out of network (OON) expenses applied towards my deductible? 
Yes, but they will be applied to the OON deductible according to your plan. 

Will my newborn baby be covered under my plan? 
Newborns will be covered if they have been added to your health plan
within 31 days of their birth.  

What if I have a doctor that is not in my network? 
It will be considered out of network and the amount you pay will be applied
to the OON deductible. 

How do I find out if my doctor is in my network? 
Call your HR Benefits Representative so we can assist you in verifying
that information. 
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 FAQ's
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Where can I find the reimbursement forms? 
It’s located on the County’s HR page under benefits. You can also go to
www.aetna.com, log in to your Aetna Navigator, click on the link for
“Spending Account”, and submit your claim for reimbursement
electronically.  

FAQ's

When can I make changes to my benefits election? 
Changes can be made during an Open Enrollment Period or if you qualify
for a special enrollment (Qualifying Event).  Qualifying events include:  

Marriage, divorce, death, birth of a child, adoption, and coverage
somewhere else. 

When is the last day to submit medical reimbursement claims for 2023? 
Last day to submit claims for 2023 is March 31, 2024. 

Haven’t received my PayFlex card or lost it? 
Contact PayFlex at 888-678-8242 or logon to your PayFlex account
and request it online. You can also request a card for your spouse
through the site. You may also contact your HR Benefits
Representative. 

I have a question about my FSA/HSA account, who would I call? 
Contact PayFlex at 888-678-8242 or your HR Benefits Representative 

If I don’t agree with charges on an Explanation of Benefits (EOB), can I
dispute? 

Yes, you can appeal the claim with your health insurance company. Appeal
instructions are always indicated on the last page of an EOB. 

http://www.aetna.com/

